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The current state of Teaching of AI01

•Currently the most emphasized area in AI education

•Actively addressed through research studies and

practical initiatives

7



Teachers’AI 
Awareness and 
Practical Use of 

AI in Hanoi

02



Objective 3-Step process Instruments

Develop and validate a 

scale measuring teachers’ 

readiness to apply AI in 

teaching

Research context and methodology
02

•Step 1: Expert-informed interviews 
to construct initial scale

•Step 2: Pilot test with 195 teachers 
to assess reliability and validity

•Step 3: Large-scale survey with 
897 teachers in Hanoi

•Likert scale (1–5) with 
reverse-coded control items

•Questions aligned with TAM 
model + emergent factors
•Manual data cleaning & 

reliability filtering
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Statistical chart of survey subjects 
according to classification characteristics02

12.50%

59.80%

11.00%

10.30%

78.70%

6.30%3.40%

90.30%

42.10%

26.70%

31.20%

Male

Female

< 7 years

7 – 12 years

> 12 years

PrimarySecondary

High school

Natural

Social

Special

GENDER

SENIORITY

LEVEL

SUBJECT

10



Results
02
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Sample of using ChatGPT
01
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Teaching with AI – Observed 
Classroom Practices02
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Experience & 
Solutions for 

Teacher Training 
on AI
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Experience and Solutions
02
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02 Steps to Work Effectively with AI

• Introduce the task
assigned to AI

• Provide AI with
essential background
knowledge

•Collaborate with AI to
analyze sample outputs

Training

•Write prompts using a
clear structure: Role,
Goal, Audience,
Context, Constraints

Prompting
•Review and evaluate 

AI-generated results

•Request refinements or 
modifications if needed

Evaluation
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03 Technological Pedagogical 
Content Knowledge - TPACK

(Koehler & Mishra, 2009) 

Pedagogical Knowlege

Content Knowledge

Technological Knowledge

(Koehler & Mishra, 2009) 
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03 TPACK model

I want…., I use…..

1. I want to DEVELOP A LESSON PLAN, I use ChatGPT

2. I want to CREATE A LECTURE SLIDE, I use….

3. I want to GENERATE ILLUSTRATIVE IMAGES, I use….
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03 PICRAT

• Horizontal axis: 3 levels of
technology use by teachers

• Vertical axis: 3 levels of
technology engagement by
students
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Inaccurate Responses

Check AI usage rights in 

schools, research, or 

academic publishing 

contexts.

AI applications often 
require significant 

resources, leading to 
considerable usage costs.

Avoid using AI for harmful 
purposes such as 

misinformation, cheating, or 
violating others’ privacy.

AI may reflect data bias or 
generate fabricated 

content..

Bias and Hallucination

AI may use user data to 
improve models, so it’s 

essential to handle personal 
and sensitive information 

with care.

Personal Data Risks

Generative AI may produce 
biased, incomplete, or 
inaccurate information.

High Usage Costs Usage Rights and Policies User Ethics

Ethical and Responsibility Issues
03
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Prospects and challenges
03
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Conclusion03
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Teachers in Hanoi are increasingly aware of AI’s 
importance, but they need structured support to 
move from awareness to effective pedagogical use.

AI training must combine technical fluency, 
pedagogical insight, and ethical reflection.



“AI will not replace 
teachers — It will 

empower them to teach 
better”



Thank you for your attention!

Hanoi National University of Education


